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July 18, 2011 
 
Charlie Snowder 
LOW-E Reflective Insulation 
 
 
Dear Mr Snowder, 
 
 
CertainTeed’s Limited Asphalt Shingle Warranty will be in force and warranty 
unaffected if CertainTeed Asphalt shingles are installed over the LOW-E Reflective 
Insulation Therma Sheet. 
 
CertainTeed’s limited Asphalt shingle warranty protection is specifically against 
manufacturing defects in the shingles’ quality and composition.  
 
Proper installation is the sole responsibility of the roofing contractor and/or builder. 
CertainTeed’s recommended application instructions are provided on each shingle 
wrapper and are available through CertainTeed’s website www.certainteed.com . 
 
CertainTeed shall not have any liability or responsibility under its warranty for  
Damage to or defects in its shingles caused by settlement, movement, distortion, 
deterioration, cracking, or other failure of the roof deck or of the materials used as a 
roofing base over which its shingles are applied. The design professional is responsible 
for ensuring 1) provision of adequate structural ventilation and/or vapor retarders as 
determined to be necessary, and 2) that all local codes are met (particularly taking into 
account local climate conditions). 
 
We trust this information is helpful and if we can be of any further assistance, please 
contact this department. 
 
Sincerely,  

Chuck Eppley 
Chuck Eppley 
Supervisor, Warranty and Technical Services 
Roofing Products Group 
 

 


